CITY OF r

TECUMSE

MICHIGAN

December 11, 2009
Randy Lord, President
BSGI
4479 Fenton Road
Burton, Ml 48529

COMMENDATION

As the Manager of the City of Tecumseh, | felt | should write a letter of commendation
on the efforts of Randy Lord, President of Broadband Services Group, Inc. Over the
past two years, D & P Communications conducted a rather large and complex project of
running fiber networks throughout the City of Tecumseh and Randy Lord and his crew
from BSGI undertook the downtown effort to place fiber cable in micro duct

trenching. This was accomplished with minimal disruption to the streets, the business
owners and the local residents. | appreciate that this was a rather large and complex job
that was handled with professionalism along with sensitivity to those concerned.

Please know that this was a task that | understand took many man hours and careful
planning and it all was coordinated and communicated with ease by Randy Lord. Along
with me, the City’s Building Inspector and Street Superintendent were pleased with the
outcome of this complex project done by BSGI and we all felt we established a working
relationship of mutual respect and ease.

Sincerely,

Kevin M. Welcﬁ "
City Manager
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